
 

TICKETS.COM OUTLETS’ INFORMATION – MANAGEMENT’S CONTACT DETAILS 

Hotline: 6 296 2929 / www.tdc.sg 

Outlet Address 
Op 

Hours 
Telephone 

Century Square Information Counter @ Level 2 
2 Tampines Central 5 

S529509 

12pm-8pm 
Daily 

6789-8827 

Downtown East 
i-Help Station 

i-Help 
NTUC Club 

1 Pasir Ris Close, S519599 

10am-8pm 
(Mon-Sat) 

 
12pm-6pm 

(Sun / P.H) 

6582-1677 
6582-1635 

Great World City Information Counter @ Level 2 
1 Kim Seng Promenade 

S237994 

10am-8pm 
Daily 

6737-3855 
 

Tanglin Mall Information Counter @ Level 2 
163 Tanglin Road 

S247933 

10am-8pm 
Daily 

6736-4922 

West Mall Information Counter @ Level 1 
1 Bukit Batok Central Link 

S658713 

11am-8pm 
Daily 

6794-1480 

One Marina 

Boulevard 

NTUC Customer Service Centre 

NTUC Centre, No1 Marina 

Boulevard 
#B1-01 One Marina Boulevard 

S018989 

9am-6.30pm 

(Mon-Fri) 

 
9am-2.30pm 

(Sat) 

6213-8061 

  Central Plaza Nets Centre  
Customer Service Counter Lvl 2 

298 Tiong Bahru Road 
Central Plaza 

S168730 

9am-5pm 
(Mon-Fri) 

 
9am-12pm 

(Sat) 

6374-0715 

  Ang Mo Kio Hub Information Counter @ Basement 
One 

53 Ang Mo Kio Ave 3 AMK Hub  
S569933 

10am-8pm 
Daily 

6303-5060 

Ang Mo Kio Hub Scarlet City #04-02 

53 Ang Mo Kio Ave 3 AMK Hub  
S569933 

6pm – 2am 6582-4145 

Bishan Happy Days 

Blk 510 Bishan St 13  
#03-00 

S570510 

6pm – 2am 

(Mon-Sun) 
 

6356-6166 

Choa Chu Kang 
Centre 

Jest D’Place 
309 Choa Chu Kang Ave 4 

#03-01 Choa Chu Kang Centre 
S680309 

6pm – 2am 
(Tues-Sun) 

Mon Closed 

6765-9433 

The Amara Union Square 

165 Tanjong Pagar Road 
#02-05 The Amara 

S088539 

6pm – 2am 

(Tues-Sun) 
Mon Closed 

6224-6116 

Esplanade Mall DXO – Colours By The Bay 
8 Raffles Avenue 

#01-13F Esplanade Mall 
S039802 

6pm – 2am 
(Mon-Sat) 

Sun Closed 

6582-4896 

 


